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From: Hicks, Thomas
Sent: Sunday, September 23, 2007 3:00 PM
To: james.c.dail@verizon.com
Cc: Hicks, Thomas
Subject: RE: Intrado-Verizon 251 Interconnection Agreement

Jim,

The attached Interconnection Agreement Section is what I formerly sent you, and it is intended to
replace the Interconnection Section contained in the T&C red lines.

Please let me know if you are unable to see the red lined test in the attachment.

Thanks,

Tom Hicks, ENP
Intrado Inc.
Director- Regulatory Affairs
Tel: (972) 772-5883
Mob: (972) 342-4482
Email: thomas.hicks@intrado.com

From: james.c.dail@verizon.com [mailto:james.c.dail@verizon.comj
Sent: Sunday, September 23, 2007 1:56 PM
To: Hicks, Thomas
Subject: Fw: Intrado-Verizon 251 Interconnection Agreement

Tom:

On the GT&C document that you sent me, Section 10.2 of the Interconnection
Attachment is redlined, however, on the stand-alone Interconnection Attachment
document it is not redlined. I'm thinking that perhaps it was not redlined on the
Interconnection Attachment document due to an oversight. Or, perhaps Intrado originally
considered requesting this change but then reconsidered. Can you please let me know if
we should include this change in our review?

Thanks,
Jim

----- Forwarded by JAMES C. DAILfEMPLIVA/Verizon on 09/23/200711:11 AM -----
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To"Hicks, Thomas" <fhomas.Hicks@Intrado.com>

cc

SubjectRe: Intrado-Verizon 251 Interconnection
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Tom:

I think that next week will be too soon to discuss the changes and additions to the
interconnection agreement that you propose. After we've had a chance to review and
analyze what you've sent us, I will get back to you.

Jim

"Hicks, Thomas" <Thomas.Hicks@Intrado.com>

C) Jim,

"Hicks,
Thomas"
<Thomas.
Hicks@In
trado.com
>

09120/2007
09:27PM

ToJAMES C. DAlUEMPLNA1Verizon@VZNotes

cc"Hicks, Thomas" <Thomas.Hicks@Intrado.com>

Subjectlntrado-Verizon 251 Interconnection Agreement

(

The attached files contain Intrado's proposed changes and additions to select
sections of Verizon's 251 agreement template, and are being submitted for you
and your organization's review and consideration.

Our edits are representative of the joint discussions we had with you and Mr.
Rich on August 30. Clearly we are eager to bring closure to this negotiation, so
please feel free to call me if you should need immediate clarification of our
proposed changes

If we were to schedule a conference call for this coming Thursday (Sep 27) or
Friday (Sep 28), would that afford you and your organization enough time to be
able to share any questions or concerns you may have with our proposed edits?

Your expedited response is greatly appreciated.

Best Regards,

Tom Hicks, ENP
Intrado Inc.
Director- Regulatory Affairs
Tel: (972) 772-5883
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Mob: (972) 342-4482
Email: thomas.hicks@intrado.com

[attachment "Intrado Edited VZ 251 Interconnection.doc" deleted by JAMES
C. DAILIEMPLNANerizon] [attachment "Intrado Edited VZ 251 911
Attachment.doc" deleted by JAMES C. DAILIEMPLNANerizon] [attachment
"Intrado Edited VZ 251 General Ts and Cs.doc" deleted by JAMES C.
DAILIEMPLNANerizon] [attachment "Intrado Edited VZ 251 Glossary.doc"
deleted by JAMES C. DAILIEMPLNANerizon]
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1.

INTERCONNECTION ATTACHMENT

General

Each Party shall provide to the other Party, in accordance with this Agreement, but only
to the extent required by Applicabie Law, interconnection at (i) any technically feasible
Point(s) of Interconnection on Verizon's network in a LATA and/or (ii) a fiber meet point to
which the Parties mutually agree under the terms of this Agreement, for the transmission
and routing of Telephone Exchange Service and Exchange Access. By way of example,
a technically feasible Point of Interconnection on Verizon's network in a LATA would
include an applicable Verizon Tandem Interconnection Wire Center or Verizon End Office
Interconnection Wire Center but, notwithstanding any other provision of this Agreement
or otherwise, would not include a "'ClEC AGFGnYR1 TXV"lntrado Comm
Interconnection Wire Center, mClEC Aoronym TXV"lntrado Comm switch or any
portion of a transport facility provided by Verizon to mClEC AoronYR1 TXV"lntrado
Comm or another party between (x) a Verizon Interconnection Wire Center or switch and
(y) the Interconnection Wire Center or switch of mClEC AOFonyR1 TXT'''lntrado Comm
or another party. For brevity's sake, the foregoing examples of locations that,
respectively, are and are not "on Verizon's network" shall apply (and are hereby
incorporated by reference) each time the term "on Verizon's network" is used in this
Agreement

2.1.1o

"

2. Points of Interconnection and Trunk Types

2.1 Point(s) of Interconnection.

Each Party, at its own expense, shall provide transport facilities to the
technically feasible Point(s) of Interconnection on Verizon's network in
a LATA selected by "'ClEC AOFonyR1 TXV"lntrado Comm.

2.2 Trunk Types.

2.2.1 In interconnecting their networks pursuant to this Attachment, the
Parties will use, as appropriate, the following separate and distinct
trunk groups:

2.2.1.1 Interconnection Trunks for the transmission and routing of
Reciprocal Compensation Traffic, translated LEC IntraLATA
toll free service access code (e.g., 800/888/877) traffic, and
IntraLATA Toll Traffic, between their respective Telephone
Exchange Service Customers, Tandem Transit Traffic, and,
Measured Internet Traffic, all in accordance with Sections 5
through 8 of this Attachment;

2.2.1.2 Access Toll Connecting Trunks for the transmission and
routing of Exchange Access traffic, including translated
InterLATA toll free service access code (e.g., 800/888/877)
traffic, between '''CU"C AoronYR1 TXV"lntrado Comm
Telephone Exchange Service Customers and purchasers of
Switched Exchange Access Service via a Verizon access
Tandem in accordance with Sections 9 through 11 of this
Attachment; and

2.2.1.3 Miscellaneous Trunk Groups as mutually agreed to by the
Parties, including, but not limited to: (a) choke trunks for
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2.2.2

2.2.3

2.2.4

2.2.5

traffic congestion and testing; and, (b) untranslated
IntraLATAllnterLATA toll free service access code (e.g.
800/888/877) traffic.

Other types of trunk groups may be used by the Parties as provided in
other Attachments to this Agreement (e.g., 911/E-911 Trunks +A!Rks
from end offices for termination to a PSAP and inter-Selective Router
(SRl trunks for the purpose of transfer of E9-1-1 calls) or in other
separate agreements between the Parties (e.g., directory assistance
trunks, operator services trunks, BLV/BLVI trunks or trunks for
500/555 traffic).

In accordance with the terms of this Agreement, the Parties will deploy
One-Way Interconnection Trunks (trunks with traffic going in one
direction, including one-way trunks and uni-directional two-way trunks)
and/or Two-Way Interconnection Trunks (trunks with traffic going in
both directions).

"'eLEe AeroAym TXT"'lntrado Comm shall establish, at the
technically feasible Point(s) of Interconnection on Verizon's network in
a LATA, separate Interconnection Trunk group(s) between such
POI(s) and each Verizon Tandem in a LATA with a subtending End
Office(s) to which meLEe AeroAym TXT***lntrado Comm originates
calls for Verizon to terminate.

In the event the volume of traffic between a Verizon End Office and a
technically feasible Point of Interconnection on Verizon's network in a
LATA, which is carried by a Final Tandem Interconnection Trunk
group, exceeds (a) the Centum Call Seconds (Hundred Call Seconds)
busy hour eqUivalent of one (1) DS1 at any time; (b) 200,000 minutes
of use for a single month; and/or; (c) 600 busy hour Centum Call
Seconds (BHCCS) of use for a single month: (i) if One-Way
Interconnection Trunks are used, the originating Party shall promptly
establish new or augment existing End Office One-Way
Interconnection Trunk groups between the Verizon End Office and the
technically feasible Point of Interconnection on Verizon's network; or,
(ii) if Two-Way Interconnection Trunks are used, "'eLEe AereAym
~Intrado Comm shall promptly submit an ASR to Verizon to
establish new or augment existing End Office Two-Way
Interconnection Trunk group(s) between that Verizon End Office and
the technically feasible Point of Interconnection on Verizon's network.

2.2.6 Except as otherwise agreed in writing by the Parties, the total number
of Tandem Interconnection Trunks between a technically feasible
Point of Interconnection on Verizon's network and a Verizon Tandem
will be limited to a maximum of 240 trunks. In the event that the
volume of traffic between a technically feasible Point of
Interconnection on Verizon's network and a Verizon Tandem exceeds,
or reasonably can be expected to exceed, the capacity of the 240
trunks, "'eLEe AcreAym TXT**'lntrado Comm shall promptly submit
an ASR to Verizon to establish new or additional End Office Trunks to
insure that the volume of traffic between the technically feasible Point
of Interconnection on Verizon's network and the Verizon Tandem does
not exceed the capacity of the 240 trunks.

2.3 One-Way Interconnection Trunks.
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2.3.1

2.3.2

2.3.3

Where the Parties use One-Way Interconnection Trunks for the
delivery of traffic from '''CLEC AOF8Aym TXT"'lntrado Comm to
Verizon, "'CLEC AOFSAym TXT""nlrado Comm, at "'CLEC
AOFSAym TXT"'lntrado Comm's own expense, shall:

2.3.1.1 provide its own facilities for delivery of the traffic to the
technically feasible Point(s) of Interconnection on Verizon's
network in a LATA; and/or

2.3.1.2 obtain transport for delivery of the traffic to the technically
feasible Point(s) of Interconnection on Verizon's network in
a LATA (a) from a third party, or, (b) ifVerizon offers such
transport pursuant to a Verizon access Tariff, from Verizon.

For each Tandem or End Office One-Way Interconnection Trunk
group, excluding E9-1-1 trunk groups, for delivery of traffic from
"'CLEC AOFoAym TXT"'lntrado Comm to Verizon with a utilization
level of less than sixty percent (60%) for final trunk groups and eighty
five percent (85%) for high usage trunk groups, unless the Parties
agree otherwise, "'CLEC ACFSAym TXT""'ntrado Comm will promptly
submit ASRs to disconnect a sufficient number of Interconnection
Trunks to attain a utilization level of approximately sixty percent (60%)
for all final trunk groups and eighty-five percent (85%) for all high
usage trunk groups. In the event "'CLEC ACFClAym TXT"'lntrado
Comm fails to submit an ASR to disconnect One-Way Interconnection
Trunks as required by this Section, Verizon may disconnect the
excess Interconnection Trunks or bill (and mCLEC ACFSAym
TXT'-"Intrado Comm shall pay) for the excess Interconnection Trunks
at the rates set forth in the Pricing Attachment.

Where the Parties use One-Way Interconnection Trunks for the
delivery of traffic from Verizon to '''CLEC ACFSAym TXT""lntrado
Comm, Verizon, at Verizon's own expense, shall provide its own
facilities for delivery of the traffic to the technically feasible Point(s) of
Interconnection on Verizon's network in a LATA.

2.4 Two-Way Interconnection Trunks.

2.4.1 Where the Parties use Two-Way Interconnection Trunks for the
exchange of traffic between Verizon and "'CLEC AOFSAYFA
TXT'-"Intrado Comm, "'CLEC ,A,oFSAym TXT'''lntrado Comm, at its
own expense, shall:

2.4.1.1 provide its own facilities to the technically feasible Point(s)
of Interconnection on Verizon's network in a LATA; and/or

2.4.1.2 obtain transport to the technically feasible Point(s) of
Interconnection on Verizon's network in a LATA (a) from a
third party, or, (b) ifVerizon offers such transport pursuant
to a Verizon access Tariff, from Verizon.

2.4.2 Where the Parties use Two-Way Interconnection Trunks for the
exchange of traffic between Verizon and "'CLEC AOFSAym
TXT'-"Intrado Comm, Verizon, at its own expense, shall provide its
own facilities to the technically feasible Point(s) of Interconnection on
Verizon's network in a LATA.



2.4.3( Prior to establishing any Two-Way Interconnection Trunks, ***GLEG
Acronym TXT***lntrado Comm shall meet with Verizon to conduct a
joint planning meeting ("Joint Planning Meeting"). At that Joint
Planning Meeting, each Party shall provide to the other Party
originating Centum Call Seconds (Hundred Call Seconds) information,
and the Parties shall mutually agree on the appropriate initial number
of End Office and Tandem Two-Way Interconnection Trunks and the
interface specifications at the technically feasible Point(s) of
Interconnection on Verizon's network in a LATA at which the Parties
interconnect for the exchange of traffic. Where the Parties have
agreed to convert existing One-Way Interconnection Trunks to Two
Way Interconnection Trunks, at the Joint Planning Meeting, the Parties
shall also mutually agree on the conversion process and project
intervals for conversion of such One-Way Interconnection Trunks to
Two-Way Interconnection Trunks.

2.4.4 On a semi-annual basis, ***GLEG Acronym TXT***lntrado Comm shall
submit a good faith forecast to Verizon of the number of End Office
and Tandem Two-Way Interconnection Trunks that ***GLEG Acronym
+XT"'lntrado Comm anticipates Verizon will need to provide during
the ensuing two (2) year period for the exchange of traffic between
"*GLEG Acronym TXT***lntrado Comm and Verizon. ***GLEG
Acronym TXT***lntrado Comm's trunk forecasts shall conform to the
Verizon CLEC trunk forecasting guidelines as in effect at that time.

2.4.6 Two-Way Interconnection Trunks shall have SS7 Common Channel
Signaling. The Parties agree to utilize B8ZS and Extended Super
Frame (ESF) DS1 facilities, where available.

2.4.7 With respect to End Office Two-Way Interconnection Trunks, both
Parties shall use an economic Centum Call Seconds (Hundred Call
Seconds) equal to five (5). Either Party may disconnect End Office
Two-Way Interconnection Trunks that, based on reasonable
engineering criteria and capacity constraints, are not warranted by the
actual traffic volume experienced.

2.4.8 Two-Way Interconnection Trunk groups that connect to a Verizon
access Tandem shall be engineered using a design blocking objective
of Neal-Wilkinson B.005 during the average lime consistent busy hour.
Two-Way Interconnection Trunk groups that connect to a Verizon local
Tandem shall be engineered using a design blocking objective of
Neal-Wilkinson B.01 during the average time consistent busy hour.
Verizon and ***GLEG Acronym TXT*"lntrado Comm shall engineer
Two-Way Interconnection Trunks using Telcordia Notes on the
Networks SR 2275 (formerly known as BOC Notes on the LEC
Networks SR-TSV-002275).

o
2.4.5

2.4.9

The Parties shall meet (telephonically or in person) from time to time,
as needed, to review data on End Office and Tandem Two-Way
Interconnection Trunks to determine the need for new trunk groups
and to plan any necessary changes in the number of Two-Way
Interconnection Trunks.

The performance standard for final Two-Way Interconnection Trunk
groups shall be that no such Interconnection Trunk group will exceed
its design blocking objective (B.005 or B.01, as applicable) for three
(3) consecutive calendar traffic study months.
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2.4.11

***GlEG Acronym TXT***lntrado Comm shall determine and order the
number of Two-Way Interconnection Trunks that are required to meet
the applicable design blocking objective for all traffic carried on each
Two-Way Interconnection Trunk group. ***GlEG Acronym
~Intrado Comm shall order Two-Way Interconnection Trunks by
submitting ASRs to Verizon selling forth the number of Two-Way
Interconnection Trunks to be installed and the requested installation
dates within Verizon's effective standard intervals or negotiated
intervals, as appropriate. ***GlEG Acronym TXT***lntrado Comm
shall complete ASRs in accordance with OBF Guidelines as in effect
from time to time.

Verizon may (but shall not be obligated to) monitor Two-Way
Interconnection Trunk groups using service results for the applicable
design blocking objective. If Verizon observes blocking in excess Df
the applicable design Dbjective Dn any Tandem TWD-Way
IntercDnnectiDn Trunk grDup and ***GlEG Acronym TXT***lntradD
CDmm has not nDtified Verizon that it has corrected such blocking,
Verizon may submit tD ***GlEG Acronym TXT***lntradD CDmm a
Trunk Group Service Request directing ""GbEG ACFenym
~lntradD CDmm tD remedy the blDcking. Upon receipt of a Trunk.
GrDup Service Request, ***GlEG AG+GAym TXT***lntrado CDmm will
complete an ASR tD establish Dr augment the End Office TWD-Way
IntercDnnectiDn Trunk group(s), or, if mutually agreed, tD augment the
Tandem Two-Way IntercDnnectiDn Trunk grDup with excessive
blDcking and submit the ASR to VerizDn within five (5) Business Days.

2.4.13

()
2.4.12 The Parties will review all Tandem TWD-Way IntercDnnection Trunk

groups that reach a utilizatiDn level Df seventy percent (70%), or
greater, tD determine whether those grDups ShDUld be augmented.
***GlEG ,I\cronym TXT***lntradD CDmm will promptly augment all
Tandem TWD-Way IntercDnnection Trunk groups that reach a
utilization level of eighty percent (80%) by submitting ASRs for
additional trunks sufficient to attain a utilization level Df apprDximately
seventy percent (70%), unless the Parties agree that additional
trunking is nDt required. For each Tandem Two-Way InterconnectiDn
Trunk group with a utilizatiDn level Df less than sixty percent (60%),
unless the Parties agree Dtherwise, ***GlEG Acronym TXT***lntrado
Comm will promptly submit ASRs to discDnnect a sufficient number of
IntercDnnection Trunks to attain a utilization.level of approximately
sixty percent (60%) for each respective group, unless the Parties
agree that the TWD-Way Interconnection Trunks should not be
discDnnected. In the event ***GlEG P,cronym TXT***lntrado CDmm
fails to submit an ASR for TWD-Way Interconnection Trunks in
conformance with this Section, VerizDn may discDnnect the excess
Interconnection Trunks or bill (and ***GlEG ,I\cronym TXT***lntrado
Comm shall pay) for the excess InterconnectiDn Trunks at the
applicable VerizDn rates.

Because Verizon will nDt be in control of when and how many TWD
Way IntercDnnectiDn Trunks are established between its network and
***GlEG Acronym TXT***lntrado CDmm's netwDrk, VerizDn's
perfDrmance in cDnnectiDn with these TWD-Way IntercDnnection Trunk
grDups shall nDt be subject tD any perfDrmance measurements and
remedies under this Agreement, and, except as otherwise required by
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Applicable Law, under any FCC or Commission approved carrier-to
carrier performance assurance guidelines or plan.

"'eu,e Acronym TXT"'intrado Comm wili route its traffic to Verizon
over the End Office and Tandem Two-Way Interconnection Trunks in
accordance with SR-TAP-000191, including but not limited to those
standards requiring that a call from "'elEe Acronym TXT"'lntrado
Comm to a Verizon End Office will first be routed to the End Office
Interconnection Trunk group between "'elEe Acrenym
~Intrado Comm and the Verizon End Office.

3. Alternative Interconnection Arrangements

3.1 Fiber Meet Arrangement Provisions.

()

3.1.1 Each Party may request a Fiber Meet arrangement by providing
written notice thereof to the other Party; provided, however, that a
Party may not make such a request if the Parties have not consistently
been exchanging an amount of applicable traffic (as set forth in
Section 3.1.3 below) in the reievant exchanges equai to at least one
(1) DS-3. Any such Fiber Meet arrangement shall be subject to the
terms of this Agreement. In addition, the establishment of any Fiber
Meet arrangement is expressly conditioned upon the Parties mutually
agreeing to the technical specifications and requirements for such
Fiber Meet arrangement including, but not limited to, the location of the
Fiber Meet points, routing, equipment (e.g., specifications of Add/Drop
Multiplexers, number of strands of fiber, etc.), software, ordering,
provisioning, maintenance, repair, testing, augment and on any other
technical specifications or requirements necessary to implement the
Fiber Meet arrangement. For each Fiber Meet arrangement the
Parties agree to implement, the Parties will complete and sign a
Technicai Specifications and Requirements document, the form of
which is attached hereto as Exhibit A to Section 3 of the
Interconnection Attachment Fiber Meet Arrangement Provisions. Each
such document will be treated as Confidential Information.

3.1.2 The Parties agree to consider the possibility of using existing fiber
cable with spare capacity, where available, to implement any such
request for a Fiber Meet arrangement. If existing fiber cable with
spare capacity is not available, the Parties agree to minimize the
construction and deployment of fiber cable necessary for any Fiber
Meet arrangement to which they agree. Except as otherwise agreed
by the Parties, any and all Fiber Meet points established between the
Parties shall extend no further than three (3) miles from an applicable
Verizon Tandem or End Office and Verizon shall not be required to
construct or deploy more than five hundred (500) feet of fiber cable for
a Fiber Meet arrangement.

3.1.3 A Fiber Meet arrangement established under this Agreement may be
used for the transmission and routing of the following traffic types over
Interconnection Trunks:

3.1.3.1 Reciprocal Compensation Traffic between the Parties'
respective Telephone Exchange Service Customers;
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3.1.3.2 Translated LEC IntraLATA toll free service access code
(e.g., 800/888/877) traffic between the Parties' respective
Telephone Exchange Service Customers;

3.1.3.3 IntraLATA Toll Traffic between the Parties' respective
Telephone Exchange Service Customers;

3.1.3.4 Tandem Transit Traffic; and

3.1.3.5 Measured Internet Traffic.

To the extent that a Fiber Meet arrangement established under this
Agreement is used for the transmission and routing of traffic of the
types set forth in Sections 3.1.3.1 and/or 3.1.3.5, other than the
obligation to pay inlercarrier compensation charges pursuant to the
terms of the Agreement, neither Party shall have any obligation to pay
the other Party any charges in connection with any Fiber Meet
arrangements established under this Agreement. To the extent that a
Fiber Meet arrangement estabiished under this Agreement is used for
the transmission and routing of traffic of the type set forth in Section
3.1.3.2, the transport and termination of such traffic shall be subject to
the rates and chqrges set forth in the Agreement and applicable
Tariffs. To the extent that a Fiber Meet arrangement established
under this Agreement is used for the transmission and routing of traffic
of the type set forth in Section 3.1.3.3, the Party originating such traffic
shall compensate the terminating Party for the transport and
termination of such traffic at the rates and charges set forth in the
Agreement and applicabie Tariffs. To the extent that a Fiber Meet
arrangement established under this Agreement is used for the
transmission and routing of traffic of the type set forth in Section
3.1.3.4, Verizon shall charge (and "'GlEC AcronyFR TXV"lntrado
Comm shall pay) Verizon's applicable rates and charges as set forth in
the Agreement and Verizon's applicable Tariffs.

At '''GlEG ACFonyFR T)(Tmlntrado Comm's request, a Fiber Meet
arrangement established under this Agreement may be used for the
transmission and routing of the following traffic types over the following
trunk types:

3.1.4.1 Operator services traffic from '''GlEG P,cFonym
TXT=lntrado Comm's Telephone Exchange Service
Customers to an operator services provider over operator
services trunks;

3.1.4.2 Directory assistance traffic from '''GlEC ACFonym
TXT=lntrado Comm's Telephone Exchange Service
Customers to a directory assistance provider over directory
assistance trunks;

3.1.4.3 911 traffic from mGlEG Acronym T)(T'''lntrado Comm's
Telephone Exchange Service Customers to 911/E-911
Tandem Office(s)/Selective Router(s) over 911 trunks; and

3.1.4.4 Jointly-provided Switched Exchange Access Service traffic,
including translated InterLATA toll free service access code
(e.g., 800/888/877) traffic, between '''GlEG Acronym
TXT=lntrado Comm's Telephone Exchange Service



( Customers and third-party purchasers of Switched
Exchange Access Service via a Verizon access Tandem
over Access Toll Connecting Trunks.

To the extent that a Fiber Meet arrangement established under this
Agreement is used for the transmission and routing of any traffic of the
types set forth in this Section 3.1.4 Verizon may bill (and "'CLEC
AGFenym TXT"'lntrado Comm shall pay) Verizon's applicable Tariff
rates and charges. Except as otherwise agreed in writing by the
Parties or as expressly set forth in Sections 3.1.3 and/or 3.1.4 of this
Interconnection Attachment, access services (switched and
unswitched) and unbundled network elements shall not be provisioned
on or accessed through Fiber Meet arrangements.

3.1.5 "'CLEC AGFenym TXT"'lntrado Comm will include traffic to be
exchanged over Fiber Meet arrangements in its forecasts provided to
Verizon under this Agreement.

4. Initiating Interconnection

4.1 If "'CLEC AGFenym TXT"'lntrado Comm determines to offer Telephone
Exchange Services and to interconnect with Verizon in any LATA in which
Verizon also offers Telephone Exchange Services and in which the Parties are
not already interconnected pursuant to this Agreement, "'CLEC ACFenym
~Intrado Comm shall provide written notice to Verizon of the need to
establish Interconnection in such LATA pursuant to this Agreement.

C)
4.2 The notice provided in Section 4.1 of this Attachment shall include (a) the initial

Routing Point(s); (b) the applicable technically feasible Point(s) of
Interconnection on Verizon's network to be established in the relevant LATA in
accordance with this Agreement; (c) "'CLEC ACFenym TXT"'lntrado Comm's
intended Interconnection activation date; (d) a forecast of "'CLEC ACFenym
~Intrado Comm's trunking requirements conforming to Section 14.2 of this
Attachment; and (e) such other information as Verizon shall reasonably request
in order to facilitate Interconnection.

4.3 The interconnection activation date in the new LATA shall be mutually agreed to
by the Parties after receipt by Verizon of all necessary information as indicated
above. Within ten (10) Business Days of Verizon's receipt of "'CLEC ACFenym
~Intrado Comm's notice provided for in Section 4.1 of this Attachment,
Verizon and "'CLEC AGFenym TXT"'lntrado Comm shall confirm the technically
feasible Point of Interconnection on Verizon's network in the new LATA and the
mutually agreed upon Interconnection activation date for the new LATA.

5. Transmission and Routing of Telephone Exchange Service Traffic

5.1 Scope of Traffic.

Section 5 prescribes parameters for Interconnection Trunks used for
Interconnection pursuant to Sections 2 through 4 of this Attachment.

5.2 Trunk Group Connections and Ordering.

5.2.1 For both One-Way and Two-Way Interconnection Trunks, if "'CLEC
ACFenym TXT"'lntrado Comm wishes to use a technically feasible
interface other than a DS1 or a DS3 facility at the POI, the Parties
shall negotiate reasonable terms and conditions (including, without
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5.2.2

5.2.3

5.2.4

5.2.5

limitation, rates and implementation timeframes) for such
arrangement; and, if the Parties cannot agree to such terms and
conditions (including, without limitation, rates and implementation
timeframes), either Party may utilize the Agreement's dispute
resolution procedures.

When One-Way or Two-Way Interconnection Trunks are provisioned
using a DS3 interface facility, if ***GLEG Acronym TXT***intrado
Comm orders the multiplexed DS3 facilities to a Verizon Centrai Office
that is not designated in the NECA 4 Tariff as the appropriate
Intermediate Hub location (I.e., the Intermediate Hub location in the
appropriate Tandem subtending area based on the LERG), and the
provision of such facilities to the SUbject Central Office is technically
feasible, the Parties shall negotiate in good faith reasonable terms and
conditions (including, without limitation, rates and implementation
timeframes) for such arrangement; and, if the Parties cannot agree to
such terms and conditions (including, without limitation, rates and
implementation timeframes), either Party may utilize the Agreement's
dispute resolution procedures.

Each Party will identify its Carrier Identification Code, a three or four
digit numeric code obtained from Telcordia, to the other Party when
ordering a trunk group.

For multi-frequency (MF) signaling each Party will out pulse ten (10)
digits to the other Party, unless the Parties mutually agree otherwise.

Each Party will use commercially reasonable efforts to monitor trunk
groups under its control and to augment those groups using generally
accepted trunk-engineering standards so as to not exceed blocking
objectives. Each Party agrees to use modular trunk-engineering
techniques for trunks subject to this Attachment.

5.3 SWitching System Hierarchy and Trunking Requirements.

For purposes of routing ***GLEG ACFenym TXT***lntrado Comm traffic to
Verizon, the subtending arrangements between Verizon Tandems and Verizon
End Offices shall be the same as the Tandem/End Office sUbtending
arrangements Verizon maintains for the routing of its own or other carriers' traffic
(I.e., traffic will be routed to the appropriate Verizon Tandem subtended by the
terminating End Office serving the Verizon Customer). For purposes of routing
Verizon traffic to ***GLEG ACFenym TXT***lntrado Comm, the subtending
arrangements between *"GLEG ACFOnym TXT***lntrado Comm Tandems and
***GLEG ACFOnym TXT***lntrado Comm End Offices shall be the same as the
Tandem/End Office subtending arrangements that ***GLEG ,A,GFOnym
~Intrado Comm maintains for the routing of its own or other carriers' traffic.

• Note: Where Verizon exercises special circuit identification safeguards and
higher levels of care and restoration prioritv for 911 circuits where they are a
provider of 911 services, such identification safeguards and levels of care
shall be applied in parity for Intrado Comm 911-related circuits.

5.4 Signaling.

Each Party will provide the other Party with access to its databases and
associated signaling necessary for the routing' and completion of the other
Party's traffic in accordance with the provisions of this Agreement and any
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applicable Tariff.

Grades of Service.

The Parties shall initially engineer and shall monitor and augment all trunk
groups consistent with the Joint Process as set forth in Section 14.1 of this
Attachment.

6. Traffic Measurement and Billing over Interconnection Trunks

6.1 For billing purposes, each Party shall pass Calling Party Number (CPN)
information on at least ninety-five percent (95%) of calls carried over the
Interconnection Trunks.

6.1.1 As used in this Section 6, "Traffic Rate" means the applicable
Reciprocal Compensation Traffic rate, Measured Internet Traffic rate,
intrastate Switched Exchange Access Service rate, interstate Switched
Exchange Access Service rate, or intrastate/interstate Tandem Transit
Traffic rate, as provided in the Pricing Attachment, an applicable Tariff,
or, for Measured Internet Traffic, the FCC Internet Order.

o

6.1.2

6.1.3

If the originating Party passes CPN on ninety-five percent (95%) or
more of its calls, the receiving Party shall bill the originating Party the
Traffic Rate applicable to each relevant minute of traffic for which CPN
is passed. For any remaining (up to 5%) calls without CPN
information, the receiving Party shall bill the originating Party for such
traffic at the Traffic Rate applicable to each relevant minute of traffic, in
direct proportion to the minutes of use of calls passed with CPN
information.

If the originating Party passes CPN on less than ninety-five percent
(95%) of its calls and the originating Party chooses to combine
Reciprocal Compensation Traffic and Toll Traffic on the same trunk
group, the receiving Party shall bill the higher of its interstate Switched
Exchange Access Service rates or its intrastate Switched Exchange
Access Services rates for all traffic that is passed without CPN, unless
the Parties agree that other rates should apply to such traffic.

(~/

6.2 At such time as a receiving Party has the capability, on an automated basis, to
use such CPN to classify traffic delivered over Interconnection Trunks by the
other Party by Traffic Rate type (e.g., Reciprocal Compensation Traffic/Measured
Internet Traffic, intrastate Switched Exchange Access Service, interstate
Switched Exchange Access Service, or intrastate/interstate Tandem Transit
Traffic), such receiving Party shall bill the originating Party the Traffic Rate
applicable to each relevant minute of traffic for which CPN is passed. If the
receiving Party lacks the capability, on an automated basis, to use CPN
information on an automated basis to classify traffic delivered by the other Party
by Traffic Rate type, the originating Party will supply Traffic Factor 1 and Traffic
Factor 2. The Traffic Factors shall be supplied in writing by the originating Party
within thirty (30) days of the Effective Date and shall be updated in writing by the
originating Party quarterly. Measurement of billing minutes for purposes of
determining terminating compensation shall be in conversation seconds (the time
in seconds that the Parties equipment is used for a completed call, measured
from the receipt of answer supervision to the receipt of disconnect supervision).
Measurement of billing minutes for originating toll free service access code (e.g.,
800/888/877) calls shall be in accordance with applicable Tariffs. Determination
as to whether traffic is Reciprocal Compensation Traffic or Measured Internet



Reciprocal Compensation Arrangements Pursuant to Section 251 (b)(5) of the Act

7.1 Reciprocal Compensation.

The Parties shall exchange Reciprocal Compensation Traffic at the technically
feasible Point(s) of Interconnection on Verizon's network in a LATA designated in
accordance with the terms of this Agreement. The Party originating Reciprocal
Compensation Traffic shall compensate the terminating Party for the transport
and termination of such traffic to its Customer in accordance with Section
251(b)(5) of the Act at the equal and symmetrical rates stated in the Pricing
Attachment; it being understood and agreed that Verizon shall charge (and
"'ClEC Acronym TXT"'lntrado Comm shall pay Verizon) the End Office
Reciprocal Compensation rate set forth in the Pricing Attachment for Reciprocal
Compensation Traffic "'ClEC Acronym TXT"'lntrado Comm physically delivers
to a POI at the Verizon Interconnection Wire Center in which the terminating
Verizon End Office is located, and otherwise that Verizon shall charge ("'ClEC
Acronym TXT"'lntrado Comm shall pay Verizon) the Tandem Reciprocal
Compensation rate set forth in the Pricing Attachment for Reciprocal
Compensation Traffic mCLEC Acronym TXT'dlntrado Comm delivers to
Verizon; it also being understood and agreed that "'CLEC ,Ilcrenl'm
~Intrado Comm shall charge (and Verizon shall pay mClEC Acronym
~Intrado Comm) the End Office Reciprocal Compensation rate set forth in
the Pricing Attachment for Reciprocal Compensation Traffic Verizon delivers to
"'ClEC Acronym TXT'dlntrado Comm. These rates are to be applied at the
technically feasible Point(s) of Interconnection on Verizon's network in a LATA at
which the Parties interconnect, whether such traffic is delivered by Verizon for
termination by "'ClEC Acronym TXT"'lntrado Comm, or delivered by "'ClEC
Acronym TXT"'lntrado Comm for termination by Verizon. No additional charges
shall be assessed by the terminating Party for the transport and termination of

(

C) 7.

6.3

6.4

6.5

Traffic shall be made in accordance with Paragraphs 8 and 79, and other
applicable provisions, of the FCC Internet Order (including, but not limited to, in
accordance with the rebuttable presumption established by the FCC Internet
Order that traffic delivered to a carrier that exceeds a 3:1 ratio of terminating to
originating traffic is Measured Internet Traffic, and in accordance with the
process established by the FCC Internet Order for rebutting such presumption
before the Commission).

Each Party reserves the right to audit all Traffic, up to a maximum of two audits
per Calendar Year, to ensure that rates are being applied appropriately;
provided, however, that either Party shall have the right to conduct additional
audit(s) if the preceding audit disclosed material errors or discrepancies. Each
Party agrees to provide the necessary Traffic data in conjunction with any such
audit in a timely manner.

Nothing in this Agreement shall be construed to limit either Party's ability to
designate the areas within which that Party's Customers may make calls which
that Party rates as "local" in its Customer Tariffs.

. If and, to the extent that, a mCLEC Acronym TXT"'lntrado Comm Customer
receives V/FX Traffic, "'CLEC .I\GRJAym TXT"'lntrado Comm shall promptly
provide notice thereof to Verizon (such notice to include, without limitation, the
specific telephone number(s) that the Customer uses for V/FX Traffic, as well as
the LATA in which the Customer's station is actually physically located) and shall
not bill Verizon Reciprocal Compensation, intercarrier compensation or any other
charges for calls placed by Verizon's Customers to such "'CLEC Acronym
~Intrado Comm Customers.



7.2.4

0 7.2.5

7.2.6

7.2.7

7.2.8

7.2.9

(

7.2

such traffic from the technically feasible Point(s) of Interconnection on Verizon's
network in a LATA to its Customer; provided, however, for the avoidance of any
doubt, '**CU;;C AOFGAYffi TXT"'lntrado Comm shall also pay Verizon, at the
rates set forth in the Pricing Attachment, for any multiplexing, cross connects or
other collocation related Services that "'ClEC Aor<lAYffi TXT"'lntrado Comm
obtains from Verizon. When Toll Traffic is delivered over the same
Interconnection Trunks as Reciprocal Compensation Traffic, any port, transport
or other applicable access charges related to the delivery of Toll Traffic from the
technically feasible Point of Interconnection On Verizon's network in a LATA to
the terminating Party's Customer shall be prorated so as to apply only to the Toll
Traffic. The designation of traffic as Reciprocal Compensation Traffic for
purposes of Reciprocal Compensation shall be based on the actual originating
and terminating points of the complete end-to-end communication.

Traffic Not Subject to Reciprocal Compensation.

7.2.1 Reciprocal Compensation shall not apply to interstate or intrastate
Exchange Access (including, without limitation, Virtual Foreign
Exchange Traffic (Le., V/FX Traffic), Information Access, or exchange
services for Exchange Access or Information Access.

7.2.2 Reciprocal Compensation shall not apply to Internet Traffic.

7.2.3 Reciprocal Compensation shall not apply to Toll Traffic, including, but
not limited to, calls originated on a 1+ presubscription basis, or on a
casual dialed (1 OXXXl1 01 XXXX) basis.

Reciprocal Compensation shall not apply to Optional Extended Local
Calling Scope Arrangement Traffic.

Reciprocal Compensation shall not apply to special access, private
line, or any other traffic that is not switched by the terminating Party.

Reciprocal Compensation shall not apply to Tandem Transit Traffic.

Reciprocal Compensation shall not apply to Voice Information Service
Traffic (as defined in Section 5 of the Additional Services Attachment).

Reciprocal Compensation shall not apply to traffic that is not subject to
Reciprocal Compensation under Section 251 (b)(5) of the Act.

Reciprocal Compensation shall not apply to Virtual Foreign Exchange
Traffic (Le., V/FX Traffic). As used in this Agreement, "Virtual Foreign
Exchange Traffic" or "V/FX Traffic" is defined as calls in which a
"'ClEC AoroAYffi TXT"'lntrado Comm Customer is assigned a
telephone number with an NXX Code (as set forth in the LERG)
associated with an exchange that is different than the exchange (as
set forth in the LERG) associated with the actual physical location of
such Customer's station. For the avoidance of any doubt, "'ClEC
AOrsAYffi TXT**'lntrado Comm shall pay Verizon's originating access
charges for all V/FX Traffic originated by a Verizon Customer, and
"'ClEC /\OrsAYffi TXT'''lntrado Comm shall pay Verizon's
terminating access charges for all V/FX Traffic originated by a
"'ClEC AOrGAYffi TXT'''lntrado Comm Customer.

lJ
7.2.10 End Office E9-1-1 traffic and inter tandem E9-1-1 PSAP traffic shall

not be subject to reciprocal compensation. Should a Verizon state
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8.3
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specific pricing attachment conflict with this provision. then this
provision supersedes the pricing attachment for E911 traffic.

The Reciprocal Compensation rates (including, but not limited to, the Reciprocal
Compensation per minute of use charges) billed by *"GlEG Acronym
~Intrado Comm to Verizon shall not exceed the Reciprocal Compensation
rates (including, but not limited to, Reciprocal Compensation per minute of use
charges) billed by Verizon to ***GlEG ,A,cronym TXT***lntrado Comm.

8. other Types of Traffic

8.1 Notwithstanding any other provision of this Agreement or any Tariff: (a) the
Parties' rights and obligations with respect to any intercarrier compensation that
may be due in connection with their exchange of Internet Traffic shall be
governed by the terms of the FCC Internet Order and other applicable FCC
orders and FCC Regulations; and, (b) a Party shall not be obligated to pay any
intercarrier compensation for Internet Traffic that is in excess of the intercarrier
compensation for Internet Traffic that such Party is reqUired to pay under the
FCC Internet Order and other applicable FCC orders and FCC Regulations.

8.2 SUbject to Section 8.1 of this Attachment, interstate and intrastate Exchange
Access, Information Access, exchange services for Exchange Access or
Information Access, and Toll Traffic, shall be governed by the applicable
provisions of this Agreement and applicable Tariffs.

For any traffic originating with a third party carrier and delivered by ***GlEG
Acronym TXT***lntrado Comm to Verizon, "*GlEG Acronym TXT***lntrado
Comm shall pay Verizon the same amount that such third party carrier would
have been obligated to pay Verizon for termination of that traffic at the location
the traffic is delivered to Verizon by ***GlEG Acronym TXT***lntrado Comm.

8.4 Any traffic not specifically addressed in this Agreement shall be treated as
required by the applicable Tariff of the Party transporting and/or terminating the
traffic.

8.5 The Parties may aiso exchange Internet Traffic at the technically feasible Point(s)
of Interconnection on Verizon's network in a LATA established hereunder for the
exchange of Reciprocal Compensation Traffic. Any intercarrier compensation
that may be due in connection with the Parties' exchange of Internet Traffic shall
be applied at such technically feasible Point of Interconnection on Verizon's
network in a LATA in accordance with the FCC Internet Order.

9. Transmission and Routing of Exchange Access Traffic

9.1 Scope of Traffic.

Section 9 prescribes parameters for certain trunks to be established over the
Interconnections specified in Sections 2 through 5 of this Attachment for the
transmission and routing of traffic between ***GlEG Acronym TXT***lntrado
Comm Telephone Exchange Service Customers and Interexchange Carriers
("Access Toll Connecting Trunks"), in any case where "*GlEG Acronym
~Intrado Comm elects to have its End Office Switch subtend a Verizon
Tandem. This includes casually-dialed (1010XXX and 101XXXX) traffic.

9.2 Access Toll Connecting Trunk Group Architecture.



( 9.2.1 If ***GlEG Acronym TXT***lntrado Comm chooses to subtend a
Verizon access Tandem, ***GlEG AGFGnym TXT***lntrado Comm's
NPAlNXX must be assigned by mGlEG Acronym TXT***lntrado
Comm to subtend the same Verizon access Tandem that a Verizon
NPAlNXX serving the same Rate Center Area subtends as identified
in the LERG.

()

9.2.2 "*GlEG Acronym TXT***intrado Comm shall establish Access Toll
Connecting Trunks pursuant to applicable access Tariffs by which it
will provide Switched Exchange Access Services to Interexchange
Carriers to enable such Interexchange Carriers to originate and
terminate traffic to and from ***GlEG )"cronym TXT***lntrado Comm's
Customers.

9.2.3 The Access Toll Connecting Trunks shall be two-way trunks. Such
trunks shall connect the End Office ***GlEG Acronym TXT**'lntrado
Comm utilizes to provide Telephone Exchange Service and Switched
Exchange Access to its Customers in a given LATA to the access
Tandem(s) Verizon utiiizes to provide Exchange Access in such LATA.

9.2.4 Access Toll Connecting Trunks shall be used solely for the
transmission and routing of Exchange Access to allow ***GlEG
Acronym TXT***lntrado Comm's Customers to connect to or be
connected to the interexchange trunks of any Interexchange Carrier
which is connected to a Verizon access Tandem.

10. Meet-Point Billing Arrangements

10.1 ***GlEG Acronym TXT"*lntrado Comm and Verizon will establish Meet-Point
Billing (MPB) arrangements in order to provide a common transport option to
Switched Exchange Access Services customers via a Verizon access Tandem
Switch in accordance with the Meet Point Billing guidelines contained in the
OBF's MECAB and MECOD documents, except as modified herein, and in
Verizon's applicable Tariffs. The arrangements described in this Section 10 are
intended to be used to provide Switched Exchange Access Service where the
transport component of the Switched Exchange Access Service is routed through
an access Tandem Switch that is provided by Verizon.

c:

10.2

10.3

10.4

10.5

In each LATA, the Parties shall establish MPB arrangements for the applicable
**'GlEG Acronym TXT***lntrado Comm Routing PoinWerizon Serving
Interconnection Wire Center combinations.

Interconnection for the MPB arrangement shall occur at each of the Verizon
access Tandems in the LATA, unless ot~erwise agreed to by the Parties.

***GlEe Acronym TXT***lntrado Comm and Verizon will use reasonable efforts,
individually and collectively, to maintain provisions in their respective state
access Tariffs, and/or provisions within the National Exchange Carrier
Association (NECA) Tariff No.4, or any successor Tariff sufficient to reflect the
MPB arrangements established pursuant to this Agreement.

In general, there are four alternative Meet-Point Billing arrangements possible,
which are: Single Bill/Single Tariff, Multiple Bill/Single Tariff, Multiple Bill/Multiple
Tariff, and Single Bill/Multiple Tariff, as outlined in the OBF MECAB Guidelines.

Each Party shall implement the "Multiple Bill/Single Tariff' or "Multiple Bill/Multiple
Tariff' option, as appropriate, in order to bill an IXC for the portion of the MPB
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10.6

10.7

10.8

arrangement provided by that Party. Alternatively, in former Bell Atlantic service
areas, upon agreement of the Parties, each Party may use the New York State
Access Pool on its behalf to implement the Single Bill/Multiple Tariff or Single
Bill/Single Tariff option, as appropriate, in order to bill an IXC for the portion of
the MPB arrangement provided by that Party.

The rates to be billed by each Party for the portion of the MPB arrangement
provided by it shall be as set forth in that Party's applicable Tariffs, or other
document that contains the terms under which that Party's access services are
offered. For each "'GLEG Acrenym TXT"'lntrado Comm Routing PoinWerizon
Serving Interconnection Wire Center combination, the MPB billing percentages
for transport between the "'GlEG Acronym TXT*"lntrado Comm Routing Point
and the Verizon Serving Interconnection Wire Center shall be calculated in
accordance with the formula set forth in Section 10.17 of this Attachment.

Each Party shall provide the other Party with the billing name, billing address,
and Carrier Identification Code (CIG) of the IXC, and identification of the Verizon
Interconnection Wire Center serving the IXC in order to comply with the MPB
notification process as outlined in the MECAB document.

Verizon shall provide "'GLEG /\crenym TXT"'lntrado Comm with the
Terminating Switched Access Detail Usage Data (EMI category 1101XX records)
recorded at the Verizon access Tandem on cartridge or via such other media as
the Parties may agree to, no later than ten (10) Business Days after the date the
usage occurred.

o

l ;
..

10.9 "'GLEG Acrenym TXT"'lntrado Comm shall provide Verizon with the
Originating Switched Access Detail Usage Data (EMI category 1101XX records)
on cartridge or via such other media as the Parties may agree, no iater than ten
(10) Business Days after the date the usage occurred.

10.10 All usage data to be provided pursuant to Sections 10.8 and 10.9 of this
Attachment shall be sent to the following addresses:

To "'GLEG Acronym TXT"'lntrado Comm:

ATTN: lEN Product Manager

1601 Drv Creek Drive

Longmont. Colorado 80503

For Verizon:

Verizon Data Services
ATTN: MPB
1 East Telecom Parkway
Dock D
Temple Terrace, FL 33637

Either Party may change its address for receiving usage data by notifying the
other Party in writing pursuant to Section Error! Reference source not
found.:!9 of the General Terms and Conditions.
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10.11 ***GlEG ASFOnYfR TXT***lntrado Comm and Verizon shall coordinate and
exchange the billing account reference (BAR) and billing account cross reference
(BACR) numbers or Operating Company Number ("OCN"), as appropriate, for
the MPB arrangements described in this Seclion 10. Each Party shall notify the
other if the level of billing or other BAR/BACR elements change, resulting in a
new BAR/BACR number, or if the OCN changes.

10.12 Each Party agrees to provide the other Party with notification of any errors it
discovers in MPB data within thirty (30) calendar days of the receipt of the
original data. The other Party shall attempt to correct the error and resubmit the
data within ten (10) Business Days of the notification. In the event the errors
cannot be corrected within such ten- (10) Business-Day period, the erroneous
data will be considered lost. In the event of a loss of data, whether due to
uncorrectable errors or otherwise, both Parties shall cooperate to reconstruct the
lost data and, if such reconstruction is not possible, shall accept a reasonable
estimate of the lost data based upon prior usage data.

10.13 Either Party may request a review or audit of the various components of access
recording up to a maximum of two (2) audits per calendar year. All costs
associated with each review and audit shall be borne by the requesting Party.
Such review or audit shall be conducted subject to Section Error! Reference
source not found.7 of the General Terms and Conditions and during regular
business hours. A Party may conduct additional audits, at its expense, upon the
other Party's consent, which consent shall not be unreasonably withheld.

10.14 Except as expressly set forth in this Agreement, nothing contained in this Section
10 shall create any liability for damages, losses, claims, costs, injuries, expenses
or other liabilities whatsoever on the part of either Party.

10.15 MPB will apply for all traffic bearing the 500, 900, toll free service access code
(e.g. 800/888/877) (to the extent provided by an IXC) or any other non
geographic NPA which may be designated for such traffic in the future.

10.16 In the event -""Cb€G ASFClnYfR TXT***lntrado Comm determines to offer
Telephone Exchange Services in a LATA in which Verizon operates an access
Tandem Switch, Verizon shall permit and enable ***GlEG ASFClnYfR
~Intrado Comm to subtend the Verizon access Tandem Switch(es)
designated for the Verizon End Offices in the area where there are located
***GlEG ASFen)'fR TXT***lntrado Comm Routing Point(s) associated with the
NPA NXX(s) to/from which the Switched Exchange Access Services are homed.

10.17 Except as otherwise mutually agreed by the Parties, the MPB billing percentages
for each Routing PoinWerizon Serving Interconnection Wire Center combination
shall be calculated according to the following formula, unless as mutually agreed
to by the Parties:

a/(a+b)
Percentage

b/(a+b)

where:

=

=

***GlEG ASFClnYfR TXT***lntrado Comm Billing

and

Verizon Billing Percentage

C)
a = the airline mileage between mClEC ,'\sFOnym TXT***I ntrado
Comm Routing Point and the actual point of interconnection for the MPB
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c arrangement; and

b = the airline mileage between the Verizon Serving Interconnection
Wire Center and the actual point of interconnection for the MPB arrangement.

*"GbEiG ACFORym TXV**lntrado Comm shall inform Verizon of each LATA in
which it intends to offer Telephone Exchange Services and its calculation of the
billing percentages which should apply for such arrangement. Within ten (10)
Business Days of ***GbEiG ACFORym TXT***intrado Comm's delivery of notice to
Verizon, Verizon and ***GbEiG AcraRym TXV**lntrado Comm shall confirm the
Routing PoinWerizon Serving Interconnection Wire Center combination and
billing percentages.

11. Toll Free Service Access Code (e.g., 800/888/877) Traffic

The following terms shall apply when either Party delivers toll free service access code
(e.g., 800/877/888)("8YY") calls to the other Party. For the purposes of this Section 11,
the terms "translated" and "untranslated" refers to those toll free service access code
calls that have been queried ("translated") or have not been queried ("untranslated") to
an 8YY database. Except as otherwise agreed to by the Parties, all ***GbEiG ACFORym
~Intrado Comm originating "untranslated" 8YY traffic will be routed over a separate
One-Way miscellaneous Trunk group.

11.1 When ***GbEiG /\cFORym TXT***lntrado Comm delivers translated 8YY calls to
Verizon to be completed by

o

C)

11.1.1

11.1.2

11.1.3

an IXC:

11.1.1.1 *"GbEiG ACFaRym TXT***lntrado Comm will provide an
appropriate EMI record to Verizon;

11.1.1.2 ***GbEiG /\craRym TXT***lntrado Comm will bill the IXC the
***GbEiG ACFORym TXT***lntrado Comm's applicable
Switched Exchange Access Tariff charges and the ***GbEiG
ACFORym TXV**lntrado Comm's applicable Tariff query
charges; and

11.1.1.3 Verizon will bill the IXC Verizon's applicable Switched
Exchange Access Tariff charges.

Verizon:

11.1.2.1 "*GbEiG AcraRym TXT***lntrado Comm will provide an
appropriate EMI record to Verizon; and

11.1.2.2 ***GbEiG ACFaAym TXT***lntrado Comm will bill Verizon the
***GbEiG AcraRym TXT***lntrado Comm's Switched
Exchange Access Tariff charges and the "*GbEiG ACFaAym
~Intrado Comm's applicable Tariff query charge.

a toll free service access code service provider in that LATA:

11.1.3.1 "*GbEiG ACFORym TXV**lntrado Comm will provide an
appropriate EMI record to Verizon and the toll free service
access code service provider;



( 11.1.3.2 "'GLEG ACFGnym TXT'''lntradD CDmm will bill the tDIl free
service access cDde service prDvider the "'GLEG Acronym
~lntradD CDmm's applicable Switched Exchange
Access Tariff charges and the "'GLEG Acrenym
~lntradD CDmm's applicable Tariff query charges; and

11.1.3.3 VerizDn will bill the tDIl free service access cDde service
provider VerizDn's applicable Switched Exchange Access
Tariff charges.

11.2 When VerizDn perfDrms the query and delivers translated ayy calls, Driginated
by VerizDn's CustDmer Dr anDther LEC's CustDmer tD "'GLEG ACFGnym
~lntradD CDmm tD be cDmpleted by

o

11.2.1

11.2.2

"'GLEG Acronym TXT"'lntradD CDmm:

11.2.1.1 VerizDn will provide an appropriate EMI recDrd tD "'GLEG
Acronym TXT"'lntradD CDmm; and

11.2.1.2 VerizDn will bill mGLEG Acronym TXT''''ntradD CDmm
VerizDn's applicable Switched Exchange Access Tariff
charges and VerizDn's applicable Tariff query charges.

a tDIl free service access cDde service provider in that LATA:

11.2.2.1 VerizDn will prDvide an appropriate EMI recDrd tD "'GLEG
i\cronym TXT"'lntradD CDmm and the tDIl free service
access cDde service provider;

11.2.2.2 VerizDn will bill the tDIl free service access cDde service
provider VerizDn's applicable Switched Exchange Access
Tariff charges and VerizDn's applicable Tariff query
charges; and

11.2.2.3 "'GLEG Acrenym TXT""ntradD CDmm will bill the tDIl free
service access cDde service prDvider the "'GLEG Acrenym
~lntradD CDmm's applicable Switched Exchange
Access Tariff charges.

11.3 When "'GLEG ACFGnym TXT"'lntradD CDmm: delivers untranslated ayy calls tD
VerizDn tD be cDmpleted by

c/\

11.3.1 an IXC:

11.3.1.1 VerizDn will query the call and route the call tD the
apprDpriate IXC;

11.3.1.2 VerizDn will provide an appropriate EMI recDrd tD "'GLEG
Acronym TXT"'lntradD CDmm;

11.3.1.3 VerizDn will bill the IXC VerizDn's applicable Switched
Exchange Access Tariff charges and VerizDn's applicable
Tariff query charges; and

11.3.1.4 mGLEG Acrenym TXT"'lntradD CDmm will bill the IXC
mGLEG Acrenym TXT"'lntradD CDmm's applicable
Switched Exchange Access Tariff charges.
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11.3.3

Verizon:

11.3.2.1 Verizon will query the call and complete the call;

11.3.2.2 Verizon will provide an appropriate EMI record to ""ClEC
AcroAym TXT*""lntrado Comm;

11.3.2.3 mClEC AcroAym TXT"""lntrado Comm will bill Verizon the
mClEC ACF9Aym TXT"""lntrado Comm's applicabie
Switched Exchange Access Tariff charges.

a toll free service access code service provider in that LATA:

11.3.3.1 Verizon will query the call and route the call to the
appropriate toll free service access code service provider;

11.3.3.2 Verizon wiil provide an appropriate EMI record to """ClEC
AcroAym TXT"""lntrado Comm and the toll free service
access code service provider;

o

C·\)~/

11.3.3.3 Verizon will bill the toll free service access code service
provider Verizon's appiicable Switched Exchange Access
Tariff and Verizon's applicable Tariff query charges; and

11.3.3.4 """ClEC ,1\croAym TXT"""lntrado Comm will bill the toll free
service access code service provider the ""ClEC ,l\croA-)'ffi
TXT=lntrado Comm's applicable Switched Exchange
Access Tariff charges.

11.4 Verizon will not direct untranslated toll free service access code call to """ClEC
AcroAym TXT"""lntrado Comm.

12. Tandem Transit Traffic

12.1 As used in this Section, Tandem Transit Traffic is Telephone Exchange Service
traffic that originates on ""GlEC AcroAym TXT""lntrado Comm's network, and
is transported through Verizon's Tandem to the subtending End Office or its
equivalent of another carrier (CLEC, ILEC other than Verizon, Commercial
Mobile Radio Service (CMRS) carrier, or other LEC ("Other Carrier"). Neither the
originating nor terminating customer is a Customer of Verizon. Subtending End
Offices shall be determined in accordance with and as identified in the Local
Exchange Routing Guide (LERG). For the avoidance of any doubt, under no
circumstances shall Verizon be required to transit traffic through a Verizon
Tandem to a Central Office that the LERG does not identify as subtending that
particular Verizon Tandem. Switched Exchange Access Service traffic is not
Tandem Transit Traffic.

12.2 Tandem Transit Traffic Service provides """ClEC AcroAym TXT""lntrado Comm
with the transport of Tandem Transit Traffic as provided below.

12.3 Tandem Transit Traffic may be routed over the Interconnection Trunks described
in Sections 2 through 6 of this Attachment. """ClEC AcroAym TXT"""lntrado
Comm shall deliver each Tandem Transit Traffic call to Verizon's Tandem with
CCS and the appropriate Transactional Capabilities Application Part ("TCAP")
message to facilitate full interoperabiiity of CLASS Features and billing functions.

12.4 """ClEC ACF9Aym TXT*""lntrado Comm may use Tandem Transit Traffic Service
only for traffic that originates on """ClEC AcroAym TXT"""lntrado Comm's
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network and only to send traffic to an Other Carrier with whom ~-G-AGFef\Yffi

~Intrado Comm has a reciprocal traffic exchange arrangement (either via
written agreement or mutual tariffs) that provides for the Other Carrier, to
terminate or compiete traffic originated by "-eLEe ACFeAym TXT***lntrado
Comm and to bill meLEe /\CFGAYfR TXT***intrado Comm, and not to bill Verizon,
for such traffic. ***eLEe Acronym TXT***lntrado Comm agrees not to use
Verizon's Tandem Transit Traffic Service to send traffic to an Other Carrier with
whom ***CLEe ACFElAym TXT***lntrado Comm does not have such a reciprocal
traffic exchange arrangement or to send traffic that does not originate on
*"CLEC ACFenym TXT***lntrado Comm's network.

12.5 ***CLEe Acronym TXT***lntrado Comm shall pay Verizon for Tandem Transit
Traffic Service at the rates specified in the Pricing Attachment. Verizon will not
be liable for compensation to any Other Carrier for any traffic that is transported
through Verizon's Tandem and Verizon reserves the right to assess to *"CLEC
Asronj'fR TXT*"lntrado Comm any additional charges or costs any Other Carrier
imposes or levies on Verizon for the delivery or termination of such traffic,
including any Switched Exchange Access Service charges. If Verizon is billed by
any Other Carrier for any traffic originated by **'CLEe ACroAyfR TXT*"lntrado
Comm, Verizon may provide notice to *"eLEC AcroAym TXT'**lntrado Comm of
such billing. Upon receipt of such notice, ***CLEC AGfElAym TXT"*'lntrado
Comm shall immediately stop using Verizon's Tandem Transit Traffic Service to
send any traffic to such Other Carrier until it has provided to Verizon certification
that the Other Carrier has removed such billed charges from its bill to Verizon
and that the Other Carrier will not bill Verizon for any traffic originated by
"'CLEC ACFeAYfR TXT'*'lntrado Comm. Such certification must be signed by an
authorized officer or agent of the Other Carrier and must be in a form acceptable
to Verizon.

12.6 If ***CLEe Acronym TXT*"lntrado Comm uses Tandem Transit Traffic Service
for traffic volumes that exceed the Centum Call Seconds (Hundred Call Seconds)
busy hour equivalent of 200,000 combined minutes of use per month (a DS1
equivalent) to the subtending End Office of a particular Other Carrier for any
month (the "Threshold Level"). mCLEC AGFenyfR TXT"*'lntrado Comm shall use
good faith efforts to establish direct interconnection with such Other Carrier and
reduce such traffic volumes below the Threshold Level. If Verizon believes that
'*'eLEC AcroAym TXT**'lntrado Comm has not exercised good faith efforts
promptly to obtain such direct interconnection, either Party may use the Dispute
Resolution processes of this Agreement.

12.7 If ***eLEC Acronym TXTmlntrado Comm fails to comply with Section 12 of this
Attachment, such failure shall be a material breach of a material provision of this
Agreement and Verizon may exercise any and all remedies under this
Agreement and Applicable Law for such breach.

12.8 If or when a third party carrier plans to subtend a '''CLEC AcroAym
~Intrado Comm switch, then '**eLEC AGroAyfR TXT"**lntrado Comm shall
provide written notice to Verizon at least ninety (90) days before such subtending
service arrangement becomes effective so that Verizon may negotiate and
establish direct interconnection with such third party carrier. Upon written
request from Verizon, **'CLEe Acronym TXT"'lntrado Comm shall offer to
Verizon a service arrangement equivalent to or the same as Tandem Transit
Traffic Service provided by Verizon to *"CLEC AcroAym TXT""lntrado Comm as
defined in this Section such that Verizon may terminate calls to a Central Office
or its equivalent of a CLEC, ILEC other than Verizon, CMRS carrier, or other
LEC, that subtends a "'CLEC ACFeAym TXT**'lntrado Comm Central Office or



12.9

(

o

its equivalent ("Reciprocal Tandem Transit Service"). meLEe ACFOAYffi
+X+=intrado Comm shall offer such Reciprocal Transit Service arrangements
under terms and conditions of an amendment to this Agreement or a separate
agreement no less favorable than those provided in this Section.

Neither Party shall take any actions to prevent the other Party from entering into
a direct and reciprocal traffic exchange arrangement with any carrier to which it
originates, or from which it terminates, traffic.

13. Number Resources, Rate Center Areas and Routing Points

13.1 Nothing in this Agreement shall be construed to limit or otherwise adversely
affect in any manner either Party's right to employ or to request and be assigned
any Central Office Codes ("NXX") pursuant to the Central Office Code
Assignment Guidelines and any relevant FCC or Commission orders, as may be
amended from time to time, or to establish, by Tariff or otherwise, Rate Center
Areas and Routing Points corresponding to such NXX codes.

13.2 It shall be the responsibility of each Party to program and update its own
switches and network systems pursuant to information provided on ASRs as well
as the LERG in order to recognize and route traffic to the other Party's assigned
NXX codes. Except as expressly set forth in this Agreement, neither Party shall
impose any fees or charges whatsoever on the other Party for such activities.

13.3 Unless otherwise required by Commission order, the Rate Center Areas will be
the same for each Party. During the term of this Agreement, meLEe ACFoAym
+X+=lntrado Comm shall adopt the Rate Center Area and Rate Center Points
that the Commission has approved for Verizon within the LATA and Tandem
serving area. "'eLEe ACFoAym TXT"'lntrado Comm shall assign whole NPA
NXX codes to each Rate Center Area unless otherwise ordered by the FCC, the
Commission or another governmental entity of appropriate jurisdiction, or the
LEC industry adopts alternative methods of utilizing NXXs.

13.4 "'eLEe ACFClAym TXT"'lntrado Comm will also designate a Routing Point for
each assigned NXX code. meLEe ACFoAym TXT"'lntrado Comm shall
designate one location for each Rate Center Area in which the '''eLEe ACFoAym
+X+=lntrado Comm has established NXX code(s) as the Routing Point for the
NPA-NXXs associated with that Rate Center Area, and such Routing Point shall
be within the same LATA as the Rate Center Area but not necessarily within the
Rate Center Area itself. Unless specified otherwise, calls to subsequent NXXs of
"'eLEe ACFOAym TXT***lntrado Comm will be routed in the same manner as
calls to ***eLEe ACFGAym TXT"'lntrado Comm's initial NXXs.

13.5 Notwithstanding anything to the contrary contained herein, nothing in this
Agreement is intended, and nothing in this Agreement shall be construed, to in
any way constrain ***eLEe I'.CFGAym TXT***lntrado Comm's choices regarding
the size of the local calling area(s) that meLEe ACFoAym TXT***lntrado Comm
may establish for its Customers, which local calling areas may be larger than,
smaller than, or identical to Verizon's local calling areas.

14. Joint Network Implementation and Grooming Process; Forecasting

C)

14.1 Joint Network Implementation and Grooming Process.

Upon request of either Party, the Parties shall jointly develop an implementation
and grooming process (the "Joint Grooming Process" or "Joint Process") .which
may define and detail, inter alia:



(, 14.1.1

14.1.2

14.1.3

14.1.4

14.1.5

standards to ensure that Interconnection Trunks experience a grade of
service, availability and quality which is comparable to that achieved
on interoffice trunks within Verizon's network and in accord with all
appropriate relevant industry-accepted quality, reliability and
availability standards. Except as otherwise stated in this Agreement,
trunks provided by either Party for Interconnection services will be
engineered using a design-blocking objective of 8.01.

the respective duties and responsibilities of the Parties with respect to
the administration and maintenance of the trunk groups, inciuding, but
not limited to, standards and procedures for notification and
discoveries of trunk disconnects;

disaster recovery provision escalations;

additional technically feasible Point(s) of Interconnection on Verizon's
network in a LATA as provided in Section 2 of this Attachment; and

such other matters as the Parties may agree, including, e.g., End
Office to End Office high usage trunks as good engineering practices
may dictate.

14.2 Trunk Forecasting Requirements.

o

C)

14.2.1

14.2.2

Initial Trunk Forecast Requirements. At least ninety (90) days before
initiating interconnection in a LATA, "'CbEC Asrenym TXT"'lntrado
Comm shall provide Verizon a two (2)-year traffic forecast that
complies with the Verizon Interconnection Trunking Forecast Guide,
as revised from time to time. This initial traffic forecast will provide the
amount of traffic to be delivered to and from Verizon over each of the
Interconnection Trunk groups in the LATA over the next eight (8)
quarters.

Ongoing Trunk Forecast Requirements. Where the Parties have
already established interconnection in a LATA, "'CbEC /\srenym
:pq:;:o:;:lntrado Comm shall provide a new or revised traffic forecast
that complies with the Verizon Interconnection Trunking Forecast
Guide when "'CbEC AGrenym TXT"'lntrado Comm develops plans
or becomes aware of information that will materially affect the Parties'
interconnection in that LATA. Instances that require a new or revised
forecast inclUde, but are not limited to: (a) '''GbEG AGrenym
:pq:;:o:;:lntrado Comm plans to deploy a new switch; (b) "'CbEC
Acrenym TXT"'lntrado Comm plans to implement a new POI or
network architecture; (c) "'CbEC Acrenym TXT"'lntrado Comm
plans to rearrange its network; (d) "'CbEC Acrenym TXT""lntrado
Comm plans to convert a One-Way Interconnection Trunk group to a
Two-Way Interconnection Trunk group; (e) "'CbEC Acronym
:pq:;:o:;:lntrado Comm plans to convert a Two-Way Interconnection
Trunk group to a One-Way Interconnection Trunk group; or (f)
"'CbEC Asronym TXT"'lntrado Comm expects a significant change
in interconnection traffic volume. In addition, upon request by either
Party, the Parties shall meet to: (i) review traffic and usage data on
End Office and Tandem Interconnection Trunk groups and (Ii)
determine whether the Parties shouid establish new Interconnection
Trunk groups, augment existing Interconnection Trunk groups, or
disconnect existing Interconnection Trunks.



( 14.2.3 Use of Trunk Forecasts. Trunk forecasts provided pursuant to this
Agreement must be prepared in good faith but are not otherwise
binding on ***Cb"'C ASFOAym TXT'**lntrado Comm or Verizon.

15. Number Portability - Section 251(8)(2)

15.1 Scope.

The Parties shall provide Number Portability (NP) in accordance with rules and
regulations as from time to time prescribed by the FCC.

15.2 Procedures for Providing LNP ("Local Number Portability").

The Parties will follow the LNP provisioning process recommended by the North
American Numbering Council (NANC) and the Industry Numbering Council (INC),
and adopted by the FCC. In addition, the Parties agree to follow the LNP
ordering procedures established at the OBF. The Parties shall provide LNP on a
reciprocal basis.

o

15.2.1

15.2.2

15.2.3

15.2.4

A Customer of one Party ("Party A") elects to become a Customer of
the other Party ("Party B"). The Customer elects to utilize the original
telephone number(s) corresponding to the Telephone Exchange
Service(s) it previously received from Party A, in conjunction with the
Telephone Exchange Service(s) it will now receive from Party B. After
Party B has received authorization from the Customer in accordance
with Applicable Law and sends an LSR to Party A, Parties A and B will
work together to port the Customer's telephone number(s) from Party
A's network to Party B's network.

When a telephone number is ported out of Party A's network, Party A
will remove any non-proprietary line based calling card(s) associated
with the ported number(s) from its Line Information Database (L1DB).
Reactivation of the line-based calling card in another L1DB, if desired,
is the responsibility of Party B or Party B's Customer.

When a Customer of Party A ports their telephone numbers to Party B
and the Customer has previously secured a reservation of line
numbers from Party A for possible activation at a future point, these
reserved but inactive numbers may be ported along with the active
numbers to be ported provided the numbers have been reserved for
the Customer. Party B may request that Party A port all reserved
numbers assigned to the Customer or that Party A port only those
numbers listed by Party B. As long as Party B maintains reserved but
inactive numbers ported for the Customer, Party A shall not reassign
those numbers. Party B shall not reassign the reserved numbers to
another Customer.

When a Customer of Party A ports their telephone numbers to Party B,
in the process of porting the Customer's telephone numbers, Party A
shall implement the ten-digit trigger feature where it is available.
When Party A receives the porting request, the unconditional trigger
shall be applied to the Customer's line before the due date of the
porting activity. When the ten-digit unconditional trigger is not
available, Party A and Party B must coordinate the disconnect activity.



( 15.2.5 The Parties shall furnish each other with the Jurisdiction Information
Parameter (JIP) in the Initial Address Message (lAM), according to
industry standards.

o

15.2.6 Where LNP is commercially available, the NXXs in the office shall be
defined as portable, except as noted in 15.2.7, and translations will be
changed in the Parties' switches to open those NXXs for database
queries in all applicable LNP capable offices within the LATA of the
given switch(es). On a prospective basis, all newiy deployed switches
will be equipped with LNP capability and so noted in the LERG.

15.2.7 All NXXs assigned to LNP capable switches are to be designated as
portable unless a NXX(s) has otherwise been designated as non
portable. Non-portable NXXs include NXX codes assigned to paging
services; NXX codes assigned for internal testing and official use, and
any other NXX codes required to be designated as non-portable by the
rules and regulations of the FCC. NXX codes assigned to mass
calling on a choked network may not be ported using LNP technology
but are portable using methods established by the NANC and adopted
by the FCC. On a prospective basis, newly assigned codes in
switches capable of porting shall become commercially available for
porting with the effective date in the network.

15.2.8 Both Parties' use of LNP shall meet the performance criteria specified
by the FCC. Both Parties will act as the default carrier for the other
Party in the event that either Party is unable to perform the routing
necessary for LNP.

15.3 Procedures for Providing NP Through Full NXX Code Migration.

Where a Party has activated an entire NXX for a single Customer, or activated at
least eighty percent (80%) of an NXX for a single Customer, with the remaining
numbers in that NXX either reserved for future use by that Customer or otherwise
unused, if such Customer chooses to receive Telephone Exchange Service from
the other Party, the first Party shall cooperate with the second Party to have the
entire NXX reassigned in the LERG (and associated industry databases, routing
tables, etc.) to an End Office operated by the second Party. Such transfer will be
accomplished with appropriate coordination between the Parties and subject to
appropriate industry lead times for movements of NXXs from one switch to
another. Neither Party shall charge the other in connection with this coordinated
transfer.

15.4 Procedures for LNP Request.

The Parties shall provide for the requesting of End Office LNP capability on a
reciprocal basis through a written request. The Parties acknowledge that Verizon
has deployed LNP throughout its network in compliance with FCC 96-286 and
other applicable FCC Regulations.

o

15.4.1 If Party B desires to have LNP capability deployed in an End Office of
Party A, which is not currently capable, Party B shall issue a LNP
request to Party A. Party A will respond to the Party B, within ten (1 O)
days of receipt of the request, with a date for which LNP will be
available in the requested End Office. Party A shall proceed to
provide for LNP in compliance with the procedures and timelines set
forth in FCC 96-286, Paragraph 80, and FCC 97-74, Paragraphs 65
through 67.



( 15.4.2 The Parties acknowledge that each can determine the LNP-capable
End Offices of the other through the Local Exchange Routing Guide
(LERG). In addition, the Parties shali make information available upon
request showing their respective LNP-capable End Offices, as set
forth in this Section 15.4.

o

o

15.5 "'GlEG Acronym TXT"'lntrado Comm shali submit orders to port numbers
electronicaliy using an LSR via the Verizon web Graphical User Interface ("GUI")
or Electronic Data Interface ("EDI") pursuant to the instructions, business rules
and guidelines set forth on the Verizon Partner Solutions website (formerly
referred to as the Verizon wholesale website).

16. Good Faith Performance

If ane, to tFie extent tFiat, Verizon, prioF-lo-tAe Effective Date of tFiis-A§fO€ment, Fias not
provieed in tFie State of [Statel a Service offered under tFiis AttacFiment, Verizon reserves
tAe-figFit to negotiate in good laitFi witFi "'GlEG Acronym TXT'" reasonaele terms and
GGRQitiens (including, witFiout limitation, rates and implementalion timefFames) fer sucFi
Service; and, if tFie Parties cannot agree to sucFi terms ane conditions (including, witFiout
limitation, rates ane implementation timefFarnes), eitFier Party may utilize tFie Agreement's
dispute resolulloA procedures.
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